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BLACKBOARD FAQS FOR STUDENTS 

 

How do I log in to Blackboard? 

Your User Name is your User ID number, including the “@” symbol.  Enter the 

same number as your password, and select ok.  We do encourage students to 

change their password.  Click the “Personal Information” link to change your 

password. 

 

How do I find my User ID?   

Once you login to Online Services you can find your User ID. Follow the steps in 

the tutorial “How to find your User ID”. 

 

What security measures should I take when using a public computer? 

Click the “log out” button on the far right of the Blackboard screen. Check to be 

sure “auto complete” is turned “off” in the browser.  For instance, for Internet 

Explorer, go to Internet Options, Click the “Content” tab, click “Settings” and click 

“Delete AutoComplete history”.  Also, make sure your password isn’t being 

saved.  In Internet Options on the “General” tab, click “Delete browsing history”  

be sure “passwords” is checked.  Close all browser windows.  Log out if 

applicable. 

 

I don’t see my Blackboard class once I log in! 

Blackboard classes become available on the first day of class, not before. 

If it is the first day of class and your class is not available when you log into 

Blackboard, please complete the Request for IT Support form or call  

(979) 532-6568.   

 

I get an error when I click the Blackboard link from the www.wcjc.edu page 

Click the browser check on the Blackboard login page.  See list of compatible 

browsers (If you use Internet Explorer, you must have at least IE8. IE9 is the 

certified browser for Blackboard. (Previous versions of Internet Explorer are not 

compatible with Blackboard).  If you wish to use the Firefox browser, click here 

for step by step instructions on loading Mozilla Firefox.  

 

  

http://www.wcjc.edu/Connect/documents/Howto-Students/How-to-Log-In-To-Blackboard.pdf
http://www.wcjc.edu/Connect/documents/Howto-Students/How-to-Change-Your-Password-in-Blackboard.pdf
http://www.wcjc.edu/Connect/documents/How-to-find-your-User-ID.pdf
http://old.wcjc.edu/DDT/Blackboard/InfoRequestForm_Students.asp
http://www.wcjc.edu/
http://blackboard.force.com/publickbarticleview?id=kAB700000008Oom
http://blackboard.force.com/publickbarticleview?id=kAB700000008Oom
http://windows.microsoft.com/en-us/windows7/getting-started-with-internet-explorer-9
http://www.mozilla.com/en-US/firefox/new/?from=getfirefox
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I have logged in to Blackboard before, but now I get an error! 

Your computer may be set to receive automatic updates.  Click the browser 

check on the Blackboard login page. (If you have Internet Explorer 6 or earlier, 

you will need to upgrade - IE 6 and 7 are not compatible with Blackboard. Click 

here for step by step instructions on loading Mozilla Firefox. 

 

I’m having trouble attaching a file 

Click on the Attachment button.  If the browse “My Computer” does not appear, 

go back to the Blackboard login page and click on “browser check” note the Java 

level, an update may be necessary. 

Make sure you have chosen to always trust content from the Blackboard Site.  

(There may be a security popup that states the Digital Signature is not signed.)  

Make sure there is a green checkmark in the box next to where it says “always 

trust content from this site”, and then select Run. 

1.  When you have completed your assignment, save it to your computer (make 

note of the location of the file on the computer). 

2. Click Browse “My Computer” on the assignment page (locate the file you wish 

to attach) 

3. Click “Submit”  

How do I change my password in Blackboard? 

After logging into Blackboard, select “Personal Information” from the tools 

section; then click “Change Password.” 

 

I just posted an entry in the Discussion Board, but it is not showing up.  

If the entry is not showing up you may have failed to “Submit” it.  Try again.  You 

may need to refresh your screen. If you do not see an entry you just made in the 

live forum, but can see it as a submission with the status of “Queued for 

Moderation”, this means that your instructor has chosen to approve posts before 

they become public to the class.  

 

I have previously used Blackboard, but I am now taking a new course. Do I need 
to take any action? 

Make sure you are at the new Blackboard 9.1 site at https://wcjc.Blackboard.com 

and understand that your password will be reset to the default each semester.  

Log in as usual using your Student/User ID number beginning with the “@” in 

both Username and Password on the first day of class. 

  

http://windows.microsoft.com/en-us/windows7/getting-started-with-internet-explorer-9
https://www.mozilla.org/en-US/firefox/new/?from=getfirefox
http://ondemand.blackboard.com/r91/movies/bb91_student_submit_assignment.htm
http://www.wcjc.edu/Connect/documents/Howto-Students/How-to-Change-Your-Password-in-Blackboard.pdf
https://wcjc.blackboard.com/
http://www.wcjc.edu/Connect/documents/Howto-Students/How-to-Log-In-To-Blackboard.pdf
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My instructor is using Lock Down Browser, what do I need to do? 

 Click Blackboard from the www.wcjc.edu homepage 

 Click “Download LockDown Browser” under “Downloadable Resources” 

I need to take a quiz and I do not see it listed? 

Check the date your quiz was to begin.  If it is that date or past it, contact your 

instructor through Blackboard email immediately.   

 

I am trying to take a test/quiz in Blackboard, but lost my connection! 

Send an email to your instructor through the Blackboard system immediately! 

 

Is the class self-paced, or do I have to log in at specific times? 

Students can work at their own pace logging in when the time is best.  However, 

there will be due dates for class requirements such as discussion, assignments 

and assessments.   

 

What do I do if I get locked out of Blackboard on the Weekend or during a 

holiday? 

Complete the IT Support request or call (979) 532-6568 and leave a message.  

Notify your instructor immediately.  

 

I can’t get the WCJC homepage www.wcjc.edu to come up, but I can open other 

internet sites. 

The URL to connect directly to Blackboard is https://wcjc.blackboard.com  

 

How do I send my instructor an email for my online class? 

Click on the Mail Tool within the course, and compose a message.  Browse for 

user, and find the teachers name within the course, and click on the “to” box, and 

save.  Type the message and make attachment if required and click on “send”.  

 

How do I participate in a classroom discussion? 

In Bb L9.1, select Discussion under Communication Tools menu on the Left hand 

side of the page.  Select the discussion you want to view and select the word 

“Reply” to submit a response to the discussion. If you are creating a thread, 

select “Create Thread”. 

 

  

http://www.wcjc.edu/
http://www.respondus.com/lockdown/information.pl?ID=693334110
http://old.wcjc.edu/DDT/Blackboard/InfoRequestForm_Students.asp
http://www.wcjc.edu/
https://wcjc.blackboard.com/
http://www.youtube.com/watch?v=UxjOU5sXmns&feature=youtu.be
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What are the computer requirements for Blackboard?     

WCJC uses Blackboard Learn 9.1 for its Learning Management System (LMS).  

The requirements can be found at: 

http://blackboard.force.com/publickbarticleview?id=kAB700000008Oom  

Is my User ID for Online Services and Blackboard the same?  
Yes. Please bear in mind your SS # is not your User ID number.  See “How to 
log in to Blackboard” 

Is Blackboard only for online classes? 
Blackboard is not just for online classes. Many of the faculty, but not all use the 
Blackboard LMS to enhance their face-to-face classes. When a student goes to 
their face-to-face class, the instructor will let them know if access to the 
Blackboard LMS will be utilized. 

How do I make sure my computer will work with the Blackboard LMS? 
 
Test your computer settings to insure that the browser and java settings are adequate. 
(Note:  Internet Explorer 6 & 7 are not compatible with Blackboard 9.1 upgrade to 
IE9) 

1. Make sure the Java Runtime Environment is installed 

You will need to have the Sun MicroSystems Java Runtime Environment (JRE) 

installed. Please visit the Sun website to download the latest version. 

2. Make sure that JavaScript is enabled in the browser 

JavaScript is enabled by default on all supported browsers. Please check your 

browser settings to make sure that JavaScript is enabled. Firefox, Internet Explorer, 

Safari 

3. Make sure that cookies from third parties are allowed. 

Third party cookies are allowed by default on all supported browsers. Please check 

your browser settings to make sure you allow third party cookies. Firefox, Internet 
Explorer, Safari 

4. Pop-up blockers 

You may need to disable pop-up blocking for your Vista/CE website. Firefox, Internet 

Explorer, Safari 

  

http://blackboard.force.com/publickbarticleview?id=kAB700000008Oom
http://www.wcjc.edu/Connect/documents/Howto-Students/How-to-Log-In-To-Blackboard.pdf
http://www.wcjc.edu/Connect/documents/Howto-Students/How-to-Log-In-To-Blackboard.pdf
http://help.sset.jhu.edu/display/Bb/Supported+Browsers+and+Operating+Systems
http://windows.microsoft.com/en-us/windows7/getting-started-with-internet-explorer-9
http://windows.microsoft.com/en-us/windows7/getting-started-with-internet-explorer-9
http://www.java.com/en/download/manual.jsp
http://www.mozilla.com/en-US/firefox/new/?from=getfirefox
http://support.microsoft.com/gp/howtoscript
http://www.ehow.com/how_6754818_enable-javascript-safari.html
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences?esab=a&s=enable+cookies+from+third+parties&r=2&as=s
http://windows.microsoft.com/en-us/windows7/getting-started-with-internet-explorer-9
http://windows.microsoft.com/en-us/windows7/getting-started-with-internet-explorer-9
http://www.apple.com/safari/
http://support.mozilla.com/en-US/kb/Pop-up+blocker
http://windows.microsoft.com/en-us/internet-explorer/ie-security-privacy-settings#ie=ie-9&pop-up_blocker
http://windows.microsoft.com/en-us/internet-explorer/ie-security-privacy-settings#ie=ie-9&pop-up_blocker
http://browsers.about.com/od/safar1/ss/safaripopups_3.htm
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5. Third Party Plug-ins 

Some content within courses may require the installation of third party plug-ins such 

as Adobe Flash, Windows Media Player, RealPlayer, and many others. In each case 

there should be a notification and link informing you that you need to install a new 

plug-in. Be careful that you only install trusted plug-ins that are necessary for the 
course content. Malicious plug-ins can be dangerous to your computer. 

If I need additional help where can I get it? 
IT Support is available Monday –Thursday, 8:00 a.m. to 7:00 p.m. and Friday, 8:00 a.m. 

to 5:00 p.m.  Please complete the Request for IT Support form or call (979) 532-6568 

for assistance. 

 

http://old.wcjc.edu/DDT/Blackboard/InfoRequestForm_Students.asp

