
 

 
 

We are currently registering for the fall 2009 SUCCESS program, beginning September 15, 
2009.  In this class the students will learn and demonstrate skills needed for working in the 
hospitality industry, including effective interview techniques, social skills pragmatics for 
successful workplace communications with coworkers, supervisors, and customers; and set up 
service styles for banquets and catering.  The students will learn the importance of providing 
prompt, courteous, and friendly guest service for the hospitality industry and will demonstrate 
skills for such service.  The instruction will be differentiated according to skills and supports 
needed for each student.  A teacher summary of student performance will be provided at the end 
of the course.  This is not a college credit class; however each student will receive a certificate of 
participation.  
 
Basic computer skills and assessment will be scheduled.  
 
A component of the course will include basic assembly and repair of items in the home. 
 
Please see course dates below. 
 

Social Skills in the Workplace 
And Practical Skills for the Hospitality Industry 

 
Start date: September 15th 
 
End date: December 10th  (No classes the week of Thanksgiving) 
 
Tuesdays and Thursday evenings from 6:30p to 8:00p   
   
Cost: $360.00 
 
Location: Classes will be held at the Wharton County Junior College Sugar Land Campus. 
     14004 University Blvd. 
     Sugar Land, TX 77479 
     Room 166 
 
 
Registration is now open.   
 
If you are interested please contact Kandace Nasis 281-239-1530 
 
A minimum of ten registrations will be necessary to begin the class. 


