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Microcomputer Support Technician AAS Degree

An Associate in Applied Science degree offered by the Division of Technology and Business

This certificate/degree includes a combination of software applications courses, theory, and practical experiences on
microcomputers and networks and is designed to prepare students to serve as help desk personnel and other related
entry-level computer jobs.

Microcomputer Support Technician AAS Degree — 1st Year

(30 semester credi

t hours)

Sem. Date Grade
Course Course Title / Certification(s) Hours | Completed | Earned
Freshman Year, First Semester TOTAL Semester Hours: 15
ITSC1301 or Introduction to Computers or
COSC 1301 Microcomputer Applications / IC3 Certification 3
ITSE 1329 Programming Logic and Design 3
ITSC 1321 PC Operating Systems — Windows / MCSE Certification #70-270 3
IMED 1301 Introduction to MultiMedia 3
MATH 1314 College Algebra 3
Freshman Year, Second Semester TOTAL Semester Hours: 15
POFT 2331 Desktop Publishing 3
ITSC 1313 Internet/Web Page Development 3
ITSC 1317 PC Operating Systems - DOS 3
ITSW 2334 Advanced Spreadsheets: Microsoft Excel 3
SPCH 1315 Speech (or SPCH 1318) 3
Certificate(s) Earned: Date:
Microcomputer Support Technician AAS Degree — 2" vear
(30 additional credit hours for a total of 60 semester credit hours)
Sophomore Year, First Semester TOTAL Semester Hours: 15
ITSW 1307 Introduction to Database 3
ITSC 1309 Integrated Software Applications | 3
ITSE 1331or Introduction to Visual Basic Programming or Introduction to Database 3
ITSE 2309 Programming
ENGL 1301 Composition | 3
ITSC 1325 Personal Computer Hardware / A+ Certification 3
Sophomore Year, Second Semester TOTAL Semester Hours: 15
IMED2309 E-Commerce 3
ITSC 2335 Application Problem Solving / CAPM/PMP Certification 3
ITSC 2339 (CC) Personal Computer Help Desk (CC = Capstone Course) / CSS/HDA 3
Elective Social/Behavioral Science 3
Elective Humanities or Performing/Visual Arts 3
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